
Facebook ads account audit
Menu names can change. Meta's own Help Center is the final word.

Work down the list. For each line tick OK, Fix or Not applicable. There is no score to reach. The summary is for you
to hand over.

You can type in the boxes on screen and save a copy, or print it and tick by hand.

Access and ownership

1. Who has access to the ad account
Where to look: Meta Business Suite, Settings, Users. The menu words can differ.
A problem looks like: Someone who has left, or an agency you no longer use, still has access

OK Fix N/A

Note

2. Who owns the ad account, Page and pixel
Where to look: Meta Business Suite, Settings, Accounts and Data sources. The menu words can differ.
A problem looks like: A key asset belongs to another business or a personal profile

OK Fix N/A

Note

3. Payment method
Where to look: Billing and payments
A problem looks like: A failed payment or an expired card

OK Fix N/A

Note

4. Account spending limit
Where to look: Payment settings
A problem looks like: A limit close to spend so far, with no plan for reaching it

OK Fix N/A

Note

Tracking

5. The pixel is recording
Where to look: Events Manager, Overview
A problem looks like: No recent activity, or an event missing from a page

OK Fix N/A

Note

6. The event each campaign aims for is recorded
Where to look: Events Manager, Test events
A problem looks like: A campaign aims for an event that rarely or never fires

OK Fix N/A

Note

7. Server events, if you use them
Where to look: Events Manager, Settings
A problem looks like: Events only from the browser, or one sale counted twice

OK Fix N/A

Note
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8. Purchase values are sent
Where to look: Events Manager, event details
A problem looks like: Purchases with no value or currency, so ROAS cannot be read

OK Fix N/A

Note

9. Numbers match your own records
Where to look: Ads Manager against your shop or sign-up list
A problem looks like: A gap nobody can explain

OK Fix N/A

Note

10. Links carry URL parameters
Where to look: Ad level, Tracking
A problem looks like: Ads with none, or mixed naming

OK Fix N/A

Note

Campaign structure

11. Each campaign has one clear goal
Where to look: Campaigns tab, Objective
A problem looks like: The objective does not match what you report on

OK Fix N/A

Note

12. Names say what a campaign is
Where to look: Campaigns tab
A problem looks like: You cannot tell from the name what it is for

OK Fix N/A

Note

13. Ad sets are not chasing the same people
Where to look: Ad set level, Audience
A problem looks like: Several ad sets aim at the same audience

OK Fix N/A

Note

14. Delivery status
Where to look: Delivery column
A problem looks like: A status such as Learning limited that nobody has looked at

OK Fix N/A

Note

15. Old items are cleared
Where to look: Campaigns tab, all statuses
A problem looks like: So many old items that live ones are hard to find

OK Fix N/A

Note

Budget and spending

16. Where each budget is set
Where to look: Campaign and ad set settings
A problem looks like: Nobody knows whether it is set at campaign or ad set level

OK Fix N/A

Note
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17. Daily or lifetime, and end dates
Where to look: Ad set settings
A problem looks like: A lifetime budget ending soon with no plan

OK Fix N/A

Note

18. Spend against the plan
Where to look: Amount spent column
A problem looks like: Most spend is on a campaign nobody chose to favour

OK Fix N/A

Note

19. Bid strategy and any cap
Where to look: Ad set settings
A problem looks like: A cap nobody remembers setting

OK Fix N/A

Note

Audience

20. Location, age and language
Where to look: Ad set, Audience
A problem looks like: It includes places or people you cannot serve

OK Fix N/A

Note

21. Exclusions
Where to look: Ad set, Audience
A problem looks like: Recent buyers still see ads for what they bought

OK Fix N/A

Note

22. Custom audiences still update
Where to look: Audiences
A problem looks like: A source has stopped or an audience shows a warning

OK Fix N/A

Note

23. Frequency over time
Where to look: Frequency column, week by week
A problem looks like: Frequency keeps rising while results fall

OK Fix N/A

Note

Creative

24. Each ad set has more than one ad
Where to look: Ads tab
A problem looks like: One ad carrying a whole ad set, with nothing to compare it with

OK Fix N/A

Note

25. Rejected or limited ads
Where to look: Delivery column, Account Quality
A problem looks like: An ad you thought was running was rejected

OK Fix N/A

Note
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26. Results over time per ad
Where to look: Ads tab with a date range
A problem looks like: The same ad running while its results fall

OK Fix N/A

Note

27. The landing page matches the ad
Where to look: Open the link on a phone
A problem looks like: A different offer, a broken link or a page that will not load

OK Fix N/A

Note

28. Comments on your ads
Where to look: Ad preview, or the Page
A problem looks like: Questions left unanswered

OK Fix N/A

Note

Placements

29. Spend by placement
Where to look: Breakdown by placement
A problem looks like: Spend on a placement with no results that nobody has looked at

OK Fix N/A

Note

30. Creative fits each placement
Where to look: Ad preview
A problem looks like: Text cut off in Stories or Reels

OK Fix N/A

Note

Reporting

31. Totals are right
Where to look: Your report
A problem looks like: Reach added across rows, or a rate averaged from rows

OK Fix N/A

Note

32. Who gets a report, and how often
Where to look: Your own list
A problem looks like: Nobody is reading it

OK Fix N/A

Note
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One page summary
Fill this in once you have worked down the list, then hand it over.

Account Reviewed by Date

How many lines you marked

OK Fix Not applicable

The three things to fix first

1.

2.

3.

What is working

Who does what
What Who By when

The counts are for your own use. They are not compared with any other account.
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